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JOB DESCRIPTION

Title:  Trauma Recovery Center Coordinator
Department: May Dugan Administration
Reports To:  Executive Director
FLSA:  Exempt

Summary:  Responsible for overseeing client satisfaction with the Trauma Recovery Center work. This position will work directly with MetroHealth Systems management staff to develop and coordinate a patient-friendly and effective Trauma Recovery Center process. 

Core Competencies: 

· Ability to establish rapport, develop trust and build a collaborative working alliance with clients, coworkers, and agency partners.
· Skillful at communicating complex information to diverse groups
· Exceptional written and verbal communication skills.
· Exceptional cultural competency and skills working with a diverse clientele.
· Adept customer service, problem-solving, and referral coordination skills
· Familiarity with trauma-informed philosophies and approaches as plus
· Exceptional database processing skills with a diverse understanding of outcome measurement systems. 
· Ability to manage individuals working in diverse jobs across social work, medical, legal, and community systems.

Essential Duties and Responsibilities:

· Provides direct supervision of  individuals working with clients on site and at partner sites
· Developing systems and protocols to maintain professional records and client histories, conforming to ODMH and CARF form and standards.
· Direct interaction with VOCA clients to assure client satisfaction and agency follow-through.
· Professional consultation with referral agencies regarding client issues, programs and education
· Other job related duties as required

Qualifications:  BA, MA, or work experience commensurate with competencies. 

Resumes can be emailed to afedeli@maydugancenter.org
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